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1.1 Scope
This document provides information on HID® FARGO® HDP®6600 version 10.0.37.524. Included are product features,
enhancements, and resolved issues since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from internal HID Global tracking
systems.

1.2 Resolved issues
l Fixed an issue when feeding a card for 5127CK Mini CL encoding when Kiosk mode is enabled. (HVT5-692)
l Fixed an issue with the Guardian OEM feature. The ability to remove the HDP6600 boot screen logo was not working.

(HVT5-555)
l Fixed an issue when configuring the input hopper with the SDK where the printer would hang after the first print job,

due to an unimplemented SDK configuration. The solution is to configure the input hopper in either the LCD display or
using the print job parameters. (HVT5-807)

l Fixed an issue where a missing utility command was added to enable or disable the Mag Encoding reading for
security reasons. (HVT5-810)

l Fixed an issue with the opening function of the laminator cover. (HVT5-792)
l Fixed an issue where the web pages copyright dates were incorrect. (HVT5-554)
l Fixed an error received when printing and encoding in parallel improved speed by 41%. (TTP-15096, HVT5-1020)
l Fixed an issue when the cover door is opened while printing on cyan, some panels were missing in the print after

resuming. (HVT5-830)

1.3 Known issues
l Some users are reporting that after a firmware upgrade, the Head Resistance internal printer setting has been set to

3200 which is incorrect. (FI# 12849, XS-134)
l Occurrences of two images being transferred to the same side of the card have been reported. (FI# 12138)

This is caused by sensors that are in need of calibration or are damaged. Please contact technical support if
experiencing this issue. (TTP-12138)

l HDP6600 still receives print jobs after rebooting the printer under a film broken condition. (FI# 12344)
l Blush Point driver setting on HDP6600 is not implemented. (FI# 14382)
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